
• A total of 101 women seen at a safety net hospital in 
Oakland, California from May 2023 to September 2023 
were asked to answer a 14-item survey to assess digital 
health access and digital health literacy. 

• Bivariate and multivariate analysis were performed to 
analyze associations between demographic 
characteristics and access/use of digital technologies. 

• During the COVID-19 pandemic, face-to-face 
consultation between doctors and patients proved to 
be challenging. The utilization of Digital Health 
dramatically increased and was a cornerstone in 
providing continued access to healthcare.

• This shift towards telemedicine and the infrastructures 
that were established persisted even after the 
pandemic. 

• In addition, nowadays, most health literature and 
information are no longer available on paper. Most 
information, including ones from American Cancer 
Society, are more available online. 
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