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In response to the COVID-19 pandemic, the American College of Surgeons (ACS) and the Geriatric Surgery Verification 
(GSV) Program have implemented the following guidelines for conducting Virtual Site Visits while travel restrictions and 
social distancing protocols remain in effect.  

Eligibility 

 Participating hospitals pursuing a Virtual Site Visit must fully execute all necessary legal 
agreements between their facility and ACS/GSV, including the GSV Participation Agreement and Business 
Associate and Data Use Agreement.  

3. Legal Review/Authorization- Participating hospitals must obtain permission/approval from the facility’s legal 
counsel or an individual with comparable authority to provide the assigned Reviewer(s) with 
remote/teleconference access to and/or review of patient medical records and hospital documentation if such 
permission/approval is deemed necessary beyond the existing agreements between the facility and ACS/GSV.  

4. Approved PRQ- Participating hospitals must submit a complete PRQ to GSV. The PRQ must be reviewed and 
approved by GSV Staff in order to be eligible for a Virtual Site Visit. Please note: Additional documentation will 
be required beyond the usual uploaded documents normally requested when completing the PRQ. Please have 
all compliance documentation compiled in a digital/electronic format. Paper records cannot be reviewed during 
the Virtual Site Visit process.  

5. Electronic Medical Records- The hospital must utilize an EMR system to facilitate remote/electronic review of 
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d. Other platforms will be approved on a case-by-case basis provided they meet all the criteria outlined in 
item #6 above.  

Expectations and Procedures 

1. After the hospital has been approved to host a Virt
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Tips for a Successful Virtual Site Visit 

 

 

 

 

 

1. Pick a room with good lighting and acoustics 

 
 

 

 

 

 

2. Silence your devices 
 

 

 

 

 

3. Use nametags or tent cards 
 

 

 

 

 

 

4. Mute non-essential attendees 
 

 

 

 

 

5. Dial-in to the meeting 
To avoid large crowds and confusion in regard to who is speaking, please have participants join the virtual visit by dialing in to the 

meeting rather than congregating in a central conference room.
 


